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DRIVING YOUR 
PROJECTS FOWARD
WITH TOP QUALITY 
RENTAL EQUIPMENT!

CUSTOMER DETAILS

Company Name

Postal Address

Physical Address

Contact Name

Contact Number

Email 

PAYMENT DETAILS

Card Type (circle one) VISA Mastercard

Card Number *

Card Details

Bond

* Payments will continue to be drawn from this credit card supplied unless the formal Account Form and Terms & Conditions are 
returned completed for approval and a credit account has been accepted by Amax Ltd T/A Pronto Hire

Name on Card Expiry CSV (on reverse)

I authorise initial bond payment to be made from this credit card, which will be deducted from the 
final invoice. 

I agree to undertake the above selected payment options.
I have read and understand these attached/below summarised conditions of hire, and accept that I’m 
bound by the full terms and conditions as set out on Pronto Hire’s website (or available upon request). 

I authorise payment(s) to be made from credit card details supplied above.
I authorise settlement of my account in full, if unpaid.
I have attached a copy of my valid I.D. (e.g. New Zealand Driver’s Licence).
I have attached a valid Insurance Certificate (if not default insurance applies per clause 11 in Terms & 
Conditions on page 2)

(Signature) (Date)

(Name, Position) (Company on behalf of)



0800 77 66 86
86 FORGE RD SILVERDALE

34 GOATLEY RD WARKWORTH

DRIVING YOUR 
PROJECTS FOWARD
WITH TOP QUALITY 
RENTAL EQUIPMENT!

If you have any questions, please contact us on 0800 77 66 86 or accounts@prontohire.co.nz

GENERAL TERMS & CONDITIONS OF HIRE
*The full Terms & Conditions set out on our website apply to the hire of all goods supplied by Amax Ltd T/A Pronto Hire*

CUSTOMERS RESPONSIBILITY
Safety The customer is responsible for their own safety whilst operating our equipment.

Legal Compliance The customer is responsible for operating all equipment within the local and regional authority, and legislative 
guidelines.

Communicating 
Equipment Status

The customer is responsible to communicate with Pronto Hire regarding any change in equipment status (including 
damage) and/or location throughout the hire period.

1. Hours of operation: Monday to Friday, 7.00am to 5.00pm
2. Rates are measured by the service meter(s) fitted to the plant, and are 
based on;
     •   8 hour allowance per day
     •   30 hour allowance per week (over a 7-day period)
     •   120 hour allowance per month
3. Each hire period shall be from the Pronto Hire’s yard until returned to 
Pronto Hire’s yard. Excess hours will be charged where necessary.
4. Time out is time used. No exception for non-working time unless by 
specific written notification and Pronto Hire’s acceptation, in which case 
50% standdown rates may be applied.
5. Delivery and collection will be the customer’s responsibility, but is 
available at extra charge by Pronto Hire transport service.
6. Consumables such as fuel, water, oil, and greasing are the customer’s 
responsibility. The customer must carry out pre-start checks and check 
fluid levels daily. Cleaning will be charged if plant is returned in an 
unsatisfactory condition.
7. Any tolls and offences, including traffic infringement or impoundment 
etc., will be the customer’s responsibility.
8. The customer must satisfy him/herself as to the suitability of the 
equipment and no warranty is expressed or implied by the owner 
(Pronto Hire) as to this: or for delays, accidents, or damages of any kind, 
either to property or persons.
9. The customer indemnifies Pronto Hire for any costs, claims, 
expenses, or liabilities suffered or incurred arising directly or indirectly 
by breakdowns, delays, downtime or defects of equipment hired or 
supplied by Pronto Hire.  
10. Should the customer have own insurance, a valid insurance 
certificate is required prior to hire, covering hired in goods at the full 
replacement value. If the customer does not have the required insurance 
certificate, Pronto Hire will charge by default a loss, theft and damage 
fee at 10% over and above the hire charges. This waiver does not include 
panel damage, glass/mirrors, tyre damage etc. The excess shall be 
$5,000.00. 
Expressly excluded from insurance (liable for oncharge to customer);
(a) Damage due to abuse, misuse, negligence, or incorrect operation etc.
(b) Loss by mysterious disappearance etc.
(c) Loss by theft through customer’s failure to take elementary 
precautions to protect the plant etc.
11. All rates are subject to GST and taxes, unless expressly included in 
the price. No ‘cash deals’ will be accepted.
12. Unless credit is available as approved by Pronto Hire, deposit and 
bond will be required before hire commences.

13.  Prior to commencement of a hire a hold will be taken against 
the credit card details provide in the completed cash hire form. On 
completion of the hire, a final invoice will be produced, the hold released 
and payment taken using the credit card details provided. If a customer 
does not want to provide credit card details then a pre-payment 
equivalent to the cost of the hire plus a bond must be made into Amax’a 
bank account prior to hire commencing. On completion of hire a final 
invoice will be produced and either a refund or balance owing will 
require processing within 7 days.
14. The customer is responsible to ensure that all operators of machines 
are competent and hold Wheels, Tracks and Rollers or any necessary 
licence to operate the machine. Customers operating any form of Access 
Hire Equipment must hold an EWP (Elevated Work Platform) license. 
Operation manuals must be read before operating machinery.
15. Customer cannot sub-hire or loan hire equipment out, this is for 
customers use only. Customer will not take hire equipment further than 
the Auckland Waikato boundary or North of Whangarei township district 
without Pronto Hire’s consent.
16. The customer is responsible to ensure when towing a trailer loaded 
with a machine that vehicle and towbar of the towing vehicle is capable 
and has the necessary legal towing capacity. If unsure of the combined 
trailer and machine weight please ask Pronto Hire staff.
17. These Terms & Conditions remain in force for future hires, unless a 
new contract is put in place. Please refer to Pronto Hire’s website for full 
terms and conditions.
18. Upon assenting to these terms and conditions in writing, the 
Customer acknowledges and agrees that they will not register, or permit 
to be registered, a financing statement or a financing charge statement 
in relation to the Equipment and/or collateral in favour of a third party 
without the prior written consent of Pronto Hire.
19. In consideration of Pronto Hire agreeing to supply the Equipment, 
the Customer charges all of its rights, title and interest (whether joint 
or several) in any land, realty or other assets capable of being charged, 
owned by the Customer either now or in the future, to secure the 
performance of the Customer of its obligations under these terms and 
conditions (including, but not limited to, the payment of any money).
20. The Customer irrevocably appoints Pronto Hire and each director of 
Pronto Hire as the Customer’s true and lawful attorney’s to perform all 
necessary acts to give effect to the provisions of this clause 15 including, 
but not limited to, signing any document on the Customers behalf.
21. The hire term length of any machine should be valid for no longer 
than 10 months from the date of commencement, and there is no right 
of renewal.
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Signature:

I have read and understand the terms and conditions of hire shown above:


